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Volunteer Job Description
Butterfly Effect Wellbeing (BEW)
Role: Volunteer
Location: Butterfly Effect Wellbeing Centre
Commitment: Flexible – weekdays/weekends (minimum 1 shift per week preferred)
Reports to: Operations manager/Social Wellbeing Co-ordinator
About Butterfly Effect Wellbeing
Butterfly Effect Wellbeing is a non‑judgemental peer-support charity providing a safe, welcoming space for individuals experiencing mental ill health, emotional distress, or suicidal ideation. Our mission is to offer compassion, connection, and community through daily groups, activities, crisis support, and practical help. Volunteers play a vital role in creating a warm, supportive environment for everyone who walks through our doors.
 Purpose of the Role
As a BEW Volunteer, your role is to support the safe running of the centre, promote emotional wellbeing, help facilitate group activities, and provide a kind and supportive presence for our service users. Volunteers help ensure that everyone feels welcomed, respected, and included.
Key Responsibilities
· Provide a warm, friendly welcome to all service users attending the centre.
· Support group sessions and activities, helping to set up, participate, and ensure the environment feels safe and inclusive.
· Listen empathetically to service users without judgement or giving personal advice.
· Always maintain confidentiality and follow BEW safeguarding procedures.
· Model appropriate boundaries, professionalism, and respectful communication.
· Assist centre leads with practical tasks such as preparing refreshments, assist with preparing meals, tidying shared spaces, or helping with daily routines.
· Observe and report concerns to centre leads promptly and appropriately.
· Promote a non‑judgemental and supportive culture consistent with BEW’s values and mission.
· Work as part of a team, supporting other volunteers and staff to ensure smooth running of the centre.
· Events and Fundraisers, support where you can on the day. 
· Training and 6-8 weekly meetings, attend mandatory training and regular update meetings. 
Personal Qualities
· Warm, approachable, and compassionate
· Reliable and willing to learn
· Ability to remain calm in emotionally sensitive situations
· Good listener with respect for confidentiality
· Non‑judgemental attitude and awareness of equality and diversity
· Comfortable working as part of a team
· Respectful of boundaries and professional conduct
· Commitment to the values of Butterfly Effect Wellbeing. 
Experience (not essential but beneficial)
· Experience of mental health support roles (paid or voluntary)
· Lived experience of mental ill health
· Experience facilitating groups or activities
· Basic safeguarding knowledge
Full training and induction will be provided, and ongoing support is available throughout your volunteering journey.
 What We Offer
· A supportive and friendly volunteer community
· Full induction and ongoing training.
· Wellbeing support
· Opportunities to develop skills and confidence
· A chance to make a meaningful difference in people’s lives
Flexible volunteering to fit around your availability
Safeguarding & Confidentiality
All volunteers must follow BEW policies on safeguarding, confidentiality, boundaries, and professional behaviour. Volunteers must not provide therapy, personal advice, or disclose inappropriate personal information to service users.
How to Apply
If you would like to join our volunteer team, please contact us at:
recruitment@butterflyeffectwellbeing.com
We will arrange an informal chat, induction, and training session.
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